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C oqraalrrro -n cuXOJIorHrI e CKHfi rpeHunf , KaK yCnoBLIe p asBvrTI4fl

KOMMyHI{Kar}IBHOfi KOMTIeTeHTHOCTII

Tepuun ((coquaJrbHo- [cuxoJrorlrqecKufi TpeHI,IHr)) BBeAeH H€MCIIKI{M yrleHbrM

@opneprovr M. OcnosHoe HasHarreHlre coIIHaJIbHo- rrcllxoJlorLIrlecKoro rpeHHHra-

rro MHeHI{lo H.H.EoroMoJIoBofi, coctoltT B oBnaAeHvIV coIII4€UIbHo-

[cr4xoJrorvqecKraMr4 3HaHLrrMr4 B o6nacru QopuapoBaHnfl. coorBercrBytoulD(

COrIH€UIIHrIX ycTaHOBoK B aKTI4BHOfi Sopue, T.e. B XoAe crrequallbHo

pa:pa6oraHHblx aKTI4BHbIX Aefi crBI'IH.

Fpyuurr corlr4trrrbHo- rrcr4xoJrorHr{ecKoro rpeHl4Hfa pealll43yror norpeoHocrb

ireroBeKa B gMorlr4oHaJrbHoM TerrJre 14 KoHTaKTe c ApyrI,IM qeJIoBeKoM. I4MeHno

3Aecb, uo Py4ecraMy K., <<ueloBeK qyBcreyer ce6a rrpl4Htrbl]t Id 
loHllMaroruL\{l

rroJrb3ylollll4Mr}fl AOBepHeM H 4OBepqIOUILIM, OKpyXeHHbIM 3aOOTOII U

sa6ors1quMcq, [oryqarouluM noMorr{b LI rIoMoraIouIIaM>. Oco6yro qeHHocrb

rrpeAcraBfl-ser rroMorrlb r,r noAAep)KKa Jllo,qefi, uvrerorqux aH€LlrorlluHble npo6nermr

u rrepe)Icl4Ba:r.I4fl. B rarux noAAepXI{BarcqI4X I4 KoHTponI4pyeMbIX

o 6rer.I aerc.g c aMop acKpbITI,Ie I{ c aM ouc cneAoBaHl4e JITITIHo crlr, Ha

TOJTbKO r4 BO3MO)I(HO ycnelxnoe o6yueHl4e.

ycJIoBI,ID(

Sone Koropbl(

Cueqz$uqecKuMu r{epraMr{ corlr4ulnbHo-[clrxoJlon4r{ecKoro rpeHLIHra .f, Brfiorct:

- co6nroAeHne Psgla npI4HIII4rIoB rpyrrloeofi pa6orut,

- HaTIeJIeHHOCTb Ha IICI4XOIO|I{qeCKyIO IIOMOIIb yqacTHI{KoB fpynnbl B

caMopzt3BvrTnrL [pr4 3TOM TaKAfl. IOMOITIb I4CXOAI4T He TOJIbKO OT BeAyIIIerO,

cKoJrbKo or caMl{x yqacTHI4KoB fpyrlnbl,

- HaJrr4r{He 6oree I4JII4 MeHee tlocroflHuofi rpynnst,

- onpeAeJr elHafl. [pocrpaHcrBeHHa-fl opraHl43aqIas (qalqe Bcero pa6ora B yAo6Ho\r-

r43oJrHpoBaHHoM rroMerqeHkru,y.l'acrHvrKur 6onrruyro qacrb BpeMeHI4 npoBoAtr B

Kpyfy),

- aKueHT Ha B3aHMOOTHOrrreHr4r Mex{Ay yrIacTHI4KaMI4 fpyrlllbl, Koropble

pa3Br4BaIOTCq I4 aKTI,IBI43IIpyrcTCt B CT4TyaIJ]/I.LI ((3AeCb 14 TeIIepb),

- rrpuMeHeHl4e aKTr{BHbIX MeTOAOB lpyllnoBofi pa6orrt,

- o6:seruHBalJvrfl cy6tercrzBHblx tIyBcTB E sNaollzft yqacTHLIKoB lpyrllbl
OTHOCI{TeJIbHO Apyf Apyfa I4 Ilpol4cxoA-flulefo B fpyllne' Bepoa[LI3oBaHHat

peQJreKcI4f,,

- arMocsepa pacKoBaHHocru ra cno6oAu o6uIeHHt Mex{Ay ytIacrHLTKaMI4, KJIZMaT

rrcr4xoJlorl,IqecKofi 6egouacHocrn.



B parrmax grLrx qepr cylqecrByer orpoMHoe KoJII,IqecrBo vro4Ia$r,rrca\uit.

KoHKperHux $opvr rpeHr{HroB, p€r3rr4rraroilIuxc-fl Me}KAy co6ofi no IIeJIoMy pt{y
rrpr{3HaKoe. OAHoft r43 TaKr4x $opr flBrrs,ercfl, TpeHI4Hr pa3Bvrrkrfl. KoMrIereHTHocrH

s o6ilIenHra (xouvryHnKarr4BHofi xoiunereHTHocrl4, KoMMyHI{KarIaBHrrx yuenrafi).

OcHoerr rpeHuHra KoMMyHr4rarnsHofi KoMrrereHTHocrl{ no4po6Ho paccMorperrbl

e pa6orax An4peeeofi f.A., Eorovroronofi H.H., ENaenr-flHosa IO.H., llerpoecrofi
JI.A., Xaparua A.VI. u Ap.Anropu orMerraror, qro B corluaJrbHo-lcvxoJrorl{tlecKov
TpeHLIHf e pa3Br{TI{ e KoMMyHr4r<arueHofi KoMrr ereHTHo crl4 np oncxoAl4T He

ecTecTBeHHbrM [yTeM, a c [oMorrlbrc cleqlr€lJrbHblx IIpI4eMoB, 3aKJrrOqaIOlprXCt B

c 03 naHuvr o co 6rrx cury aryufi. so:Aefi crnua. Tp eru4Hr KoMMynurarunuofr
KoMrrereHTHocrrr 3aKrroqaerctr B nupa6ome coIII4€uIbHo- rIcHXororLIrrecKpIX

yuenr,rfi, cB-fl3aHHbIX c oBJraAeHr,reM npoqeccaMr4 B3anMocBq3u, B3aI4MoBbIpaxeHEf,-

83 all M o Ir o :rrkrMa:c^Lrfl. B 3 a H M o orH o IrI e HIa fi . es aIaN{ o F'rusHuil.

- yMeHrae rcr4xoJrofuqecKu BepHo vr cvryutrrBHo oOycJIoBJreHo BcryrII,ITb B

o6ueHrae;

- yM eHue n oAA epxr4B arb o 6 uleurae, rcr4xoJrorr4rre cKu crr4Mynl4poB arb aKTI4BHocrb

naprHepa;

- yMeHHe rrc[xoJrorr,rqecKur ror{Ho onpeAenraTb ((TotrKy) 3aBepll eHvrs. o6nleHns;

- yM eHrr e MaKcLrM arrbHo I,IciloJIb3 oBaTb corlr4 anbHo - n cI4xoJIo f HqecKI,Ie

x ap aKT ep tzraruKvr Ko MMyHr4 raru n H o fi cHTy a\w 4rrfl . p e anrzr:, ar\wr c n o e fi
crparerr4qecrofi nuHlrrr^;

- yMeHr4 e np of H o3np oBaTb Bo3Mox{Hbr e rryTr4 p a3tsprrkrfl. KoMMyHllxarprnuo fi
ar4Ty a\ukr. B p aMKax roropofi p a3 Bopar{ vrBaer c fl, o6 uleuu e ;

- yMeHr4e [porHo3prpoBarb peaKrII,IH rlaprHepoe Ha co6crBeHHbre aKTbI

KoMMyHr4 KarlrBHbrx [eficrsufi;

- yMeHHe rrcr4xoJrorr4r{ecKu Hacrpar,rBarbcfl Ha 3Moquonamnrrfi ToH naprHepoB

o6rqerlraro, yMeHlre oBnaAerb r4 yAepxarb uHvrIJVarI{By n o6rqeHrau;

- yMeHr,re clpoBourapoBarb ()KeJraeMyro peaKIIIrIo> raprHepa uo o6uleHl,1rc;

- yMeHrre Q opvrzpoBarb r{ (ynpaBnrrb)) coqua[bHo-[cuxororl4qecKl,IM
HacrpoeHlreM naprHepa n o6rt\enuu.

B rpennnr KoMMyHr4Karr,rBHofi rouuereHTHocrn Moryr 6rrrr BKrIorIeHo
ynpax(HeHl{.rl qenblo KoTopbrx flBlrfl.eTcfl,: cH.flTHe Mbrrxer{Hblx 3a}KLIMOB, MbIIIIeqHbft

Hanpr)r(eHufi , SopvrnpoBaHHe MycKynbHofi cso6oAbl B rlpouecce o6ulesus,
oBJraAeHr4e HaBbrKaMr.r [cr4xoSz:uororu.recrofi caMoperyrrflrJnr4, p€BBI4TIae

HaBbIKoB rlpo H3Bonb HOro BHr4MaHHr, ua6rrcAare JrbHo cru, p a3B lzryre HaBbIKoB



rreBep6 anbH o ro o6 rqeH rz.fl , S opnaupoBaH He yMeHr4q yrrp aBnrrb BHr4MaHr{eM

rraprHepos uo oSqeHrrro vr r.A. Paccuorp vrv' krx 6onee uo4po6no.

VupaxHe lur4fl Ha Q opurapo B aH?re HaBbrKoB [plrBnerr e Hr,rf, BHHM aHvrfl n aprHep a
rIpI43H aHbI cuoco 6 crBo Barb o Bn aAeHLIIo raKI4Mr4 cno co 6 aur4 npl4Bn erl eH ut
y.4epxaHl4f, BHr4MaHVrfl, KAK:

- opraHl43 arrkrfl e o6rqeunu eS$exra HeolKr4AaHHocrH, T.e. r{crroJrb3oBaHue B
o6 uqenzu krrrtr :rreusBecrH ofi paH ee nnS opua rryrkr, r4rru np r,r Bn eqeHr.re

HeoxnAaHHocrbro cloco6 a B3aLrMoAe fircrsufl;

- opraHu3ar\ufl (KoMMyHr4Karr,rBHoZ upoeoxarJnvr>>) T.e. Ha KoporKoe BpeMs
BbI3Barb y [aprHepa no o6uleHzro cr4Tyarlruo HecorJracufl. c vr3rroxennofi
unQopvraquefi, AoBoAoM, apryMeHToM, a 3areM crrlMynzpoBarb rror4cK ceoefi
no3r4rlr4Ll H CIIOCOoa ee I43JIOXeHr4t:

- rzuep6onkrcar\ufl KaK crloco6 :aocrpeHr4-f, BHHMaHkrfl naprHepa uo o6uenuro;

- KOMMyHT4 KaTkr BH Oe yC UneHrure rI eH H O CTHbTX ap fyMeHT aryufi., KoTopbre

AoMr4Hupyror y naprHepa no o6rqeuzro;

- KOMMyHLIKaTHBHOe COnOCTaBJTeHVe, BCe ((3a) r4 (rrpOTHB) AaIOT BO3MO)KHOCTb

opfaHl43oBaTb, a 3aTeM yAepx{aTb BHr4MaHHe rlepe3 H3JrO)KeHr,re CaMbtX
pa:uoo6pa3Hbrx, I{ rlacro rrporlrBonoJro}KHbrx, TorIeK 3peHrzrr;

- cLrTy aruBHoe 14 HTepBbIoI{p o BaHr4 e rrepe3 rr o cTarroBKy rrpf, Mbrx Bonp oc o B cTaBr{T
rraprHepa no o6ureHuro [epeA ueo6xo4aMocrbro BKruoqarbc.fl B

r(o MMyHT4KaTH BHyrO AerTeJr bHOCTb ;

- anenntql4t K aBTopnTery Artx rroAAepxaHr4-s co6creeHHbrx B3rJrsAoB, BbrBoAoB;

- opraHl{3 alJuflcolepe)Klz BaHvrflrrepe3 MaKcr4M€urbHoe r4crroJrb3oBaHr4e e o6ueHro{
SKCrIp eCCI4BHbIX CpeACTB, Orropbr Ha aCCO qU aTHBHOCTb BO CnpU flTlrfl, Vr )Kr43HeHHbre

I4HTepeCbr [apTHepoB;

- ,qpaMarl43ar\ufl. cprryar\krvr o6qeHra-fl KaK croJrKHoBeHr4e r'rHTepecoe, 6opr6y
rraprHepoe no o6tt1eHuro.

VnpaxneHr4fl,Ha QopnaupoBaHrze HaBbrKoB crr4Mynr4poBaHufi. BHraMaHLrf, rraprHepoB
uo o 6u1eHI4Io rrp eAycMarpr,r B aer oBn aAeHrlro cro co6 auu gM orlr4 oH a"nrnofi
noAAep)I(KIuI BHI4MaHzIfl,) I4HTOHaTIT4OHHOfi nOA4eplKKr4 BHkrMaHVfl, ?r IIprMOfO
eep6anuroro cruMynr.rpoBaHufl .

Cp e4crnoM p elx e HI4t 3aAaq rp e Hr4Hra KoMMyHr4Karr4BHbrx yrra enr,rfi cny)Kar
rpynnoBhre AI4cKyccIzLI, poJleBbre r4rpbr, rlcuxofr{MnaervKa.IrIx Korz.IecrBo
MeHrerc{ B 3aBr{cr4Mocrrl or cnerlr4$zru qenefi rpyn[br.



Tar s xoAe rpyrrnoBofi 4racrcyccur4yqacrHHKLI o6yuarorcf, yMeHrIIo ynpaBnqrb

rpyrrnoBbrMh npoueccoM o6cyN4eHua npo6neMbl, a raK)Ke Bblcryrlarb B ponh

psAoBoro yqacrHuKa ,qr4cKycclru: KoMMyHHKaropa, reHeparopa ra4efi, spyl.vrravr

r.A.

B poneeofi rarpe yrrop Aenaercf, Ha Me)KJIIzrIHocrHoe B3al{MoAeficreue. V'racrFIIlKH

([por4rpbrBaror>) ponu u cvryar\vL\ 3narrtrMble Anq HI4x B pealblrofi ]KH3HI4, rrpH

oroM urponofi xapaKTep cvryar1r4r4 ocBoboxAaer HrpoKoB or rpaKTI4qecKLIX

no cneAcr suir ux p a3p errreHr{{, qro p a3ABlaraer lpaH}Iqbl Iro I4cKa cuo c o6os

rroBeAeHH fl, raer rrpocrop Afl-f, TBopqecrBa. 3a rarpofi cneAyer rrcl4xonornqecKllfi

anaJrvr3 ) o cyqe crBrq eIr,rcrfi rpynn ofi co BMecrH o c rp eHeP oM, y cr4nkrBaer
tlooyqarcuHlt 3!pEeI(r.

llcuxorulrHacrr4Ka BKJrroqaer pa:Hoo6pa3Hble ynpaxueHl,It, HarIpaBJIeHHbIe Ha

$opuupoBaHrre rorvrsopruofi rpyuosofi arnaoc$epbl, LI3MeHeHI,Ie cocrosHl4ll

yqacTHLrKoB fpynlbr, a TaK)Ke Ha TpeHr{poBKy pa3nI{rIHbIX KOMMyHI4KaTHBHbIX

cBoftcrB, B rrepByro oqepeAb Ha rroBbrrxeHl{e qyBcrBHTeJIbHocrI,l B Bocllpufl'tr4vr

oKpyxarcqefo MI4pa.

3$SerrraBHocrb rpeHr4Hra olpe^enf,ercq reM, qro oH rlo3BoJl.uer ooecrreqllTb

r4H[r4Bvr1y€rJrbHyro HanpaBneHHocTb rIoAroroBKH cJlyrlrarenefi K KoHKpeTHof

ACflTCJIbHOCTH.

Tarnvr o6pasou, rctrxoJroriaqecr<zfi TpeHI{Hr npeAcraBJrter co6ofi coBoKyrlHocrb

aKTHBH6IX MeroAoB lpaKTr,Iqecrofi rrcHXoJIofI4I4, Koropble l4crloJlb3yrorcf KaK B

paMKax KJrr4Hrrqecxofi ncraxoreparrua )TaK14 4nr pa6orbl co 3AopoBbIMI4 JIIoAbMLI,

I4MeroqI{Mr{ Ilcuxororr,IqecKrae upo6neMbl, B Ilensx oKzBaHI4q I4M rIoMorIII4.

AHa-[Hs Jrr,rrep aryp br n o npo 6neu e p a3Bvrrvrfl, KoMMyHl4rarrzsHo[ KoMrIereHTHocrH

OTyAeHTOB-TTCUXOJTO|OB C rrOMOrrIbrO TpeHHHfa IIO3BOJII4n CAenaTb cJIeAyaIqI4e

BbIBONbI:

1 . Kovrrr,ryHr4Karr4BH aq KoMnereHTHo crb p ac cMarprlBaercr 6 olrurzu crBoM

aBTopoB, KaK cr4creMa BHyrpeHHux pecypcoB, Heo6xoAI4MbIX .UUI nocrpoeHl4rl

essexrunnofi xovrvryHraKarlr{r4 B craTyalluqx rl,Ir{HocrHoro B3alrMoAeficrsu-s. B

cocTaB KoMneTeHTHocTr{ BKJIroqaIoTcfl KorHI4TllBHbIe (opraeurrapoBaHHocTb,

IIcI4XoJIofI,IqecKkIe 3:gra:gttlfl,I4 TIEPqCNTHBHrIE CrIOCO6HOCTla),VCTIOJIHI4TEJIrCKUC

(coqraanrHble ycraHoBKll, orrblT, cucreMa orHolxeHuit ttu'tHocrz) rconanoHeHTbl.

2. Kol,rrvryHlrKarr4BHar KoMrrereHTHocm n npo$eacvrflxrvrra ((lIeJIoBeK -- qeJIoBeK))

craHoBuTcx upoSeccrroH€urbHo 3Haqlrvtofi , a Anfl, upoQeccHrr rlcl{xoJlora

KoMMyHLrKaru BH at KoMrIereHTHo crb flBlrfler c fl. o cHo Borro JIaf aloilIefr , t. t<.

upo$eccur rrcr4xoJrora npeAnoJraraer rocro.flHHoe o6rqenue c nroAbMla.

3. I4cro.{H vtawkr KoMMyHr,rrarraeHofi KoMlereHTHocrI4 qBrtrorcq: Bpo)KAeHHbIe

ocoSenHocrrl Jrr4r{Hocru, BocrrI4TaHrIe, )Ku3Hegnufi oIrbIT, o6ulag 3pyI:vrrJvlfl, pr



I
cre rlr{ urJrb Hbr e M eroA br o 5 yir e HVfl ,. }Jakr ny -r^Llr4i4 o 6 yu alo rqu fi e S Q e r<r H a

cefoAHrrxHr4r{ AeHb AaroT fpylnoBbre MeToAbr, TaK Ha3bIBaeMbIe lpynnEr
TpeHr{Hra,Hn4 <T- rpynurr>. B Poccun oHpr Bbrcrynaror noA Ha3BaHI{eM (rpynrlbl
corlHaJrbHo- [cprxoJrofr4qecKofo TpeHr{HfD).

4. OAHravr us Haulo.nee eSSeKTr4BHbrx MeroAoB pe3Bvrrufl KoMMyHlzrarzsHofi
KoMrrereHTHocrr{ flBrrflercs, TpeHr4Hr, rrpeAcraBrqrouufi co6ofi cHHTe3 Bcex
aKTkrBHbrx cpeAcrB o6y.reuna. B nccreAoBaHrux Brrr4flHnfl, TpeHI{Hfa Ha I43MeHeHr,Ie

yp oBHr KoMMyHr4r<arraeHofi KoMrrereHTHocrr4 rroATBep x(Aaerc-s ero
eSSexrv nHocrb.

Tarurrl o6pa^:ov, KoMMyHI4KarI4BHaf, KoMrlereHTHocrb flBIrflercs. HeorbeMJlenrofi
cocraBJrf,rcrqefi upo$eccar4 [cuxonora. B cBtr3lr c orr{M upz o6yueHuv e BV3e
cryAeHTaru neo6xoAr4Mo Kopp eKTr4p oBarb KoMMyHrr Karr4Bubr e yMe HrIe LI

IIoBbIIIrarb ypoBeHb KoMMyHr{Karr4BHofi r<ounereHTuocrrl, a oAHHM I43 caMbIX

e Q S errranHbrx crro co6 o n B ero rro BbrrrreH kru flBrrfl,erc-rr rp eHr,rHr.


